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DECLARATION AND POWER OF ATTORNEY FOR PATENT APPLICATION 

Attorney Docket No. 9259-2 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name. 

I believe I am the original, first and sole inventor (if only one name is listed below) or an 
original, first and joint inventor (if plural names are listed below) of the subject matter which is 
claimed and for which a patent is sought on the invention entitled METHODS, SYSTEMS, 
AND COMPUTER PROGRAM PRODUCTS FOR PROVIDING AUTOMATED 
CUSTOMER SERVICE VIA AN INTELLIGENT VIRTUAL AGENT THAT IS 
TRAINED USING CUSTOMER-AGENT CONVERSATIONS, 
the specification of which 

[X] is attached hereto 

OR 

l~l was filed on as United States Application No. or PCT 

International Application Number and was amended on 



(if applicable). 



I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in 
Title 37 Code of Federal Regulations, §1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, § 1 19(a)-(d) or 
§ 365(b) of any foreign applications) for patent or inventor's certificate, or § 365(a) of any 
PCT International application which designated at least one country other than the United 
States of America, listed below and have also identified below any foreign application for 
patent or inventor's certificate, or of any PCT International application having a filing date 



NONE 






□ Yes □ No 


Number 


Country 


MM/DD/YYYY Filed 


Priority Claimed 








□ Yes □ No 


Number 


Country 


MM/DD/YYYY Filed 


Priority Claimed 








□ Yes □ No 


Number 


Country 


MM/DD/YYYY Filed 


Priority Claimed 



I hereby claim the benefit under Title 35, United States Code, § 1 19(e) of any United States 
provisional application(s) listed below. 
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60/269,032 


02/15/2001 


| Application Numbers) 


Piling Date (MM/DD/YYYY) 






jj Application Numbers) 


Piling Date (MM/DD/YYYY) 



1 hereby claim the benefit under Title 35, United States Code, § 120 of any United States 
applications) or § 365(c) of any PCT international application designating the United States 
of America, listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States or PCT International application® in 
the manner provided by the first paragraph of Title 35, United States Code, § 1 12, 1 
acknowledge the duty to disclose information which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1 .56 which became available between the filing date 
of the prior application and the national or PCT international filing date of this application 
(37 C.F.R.§ 1.63(d)). 



NONE 






j Appbi. Serial No. 


Filing Date 


Status 

Patented/pendingfAbandoncd j 








Appln. Serial No. 


Piling Date 


Status | 
Patented/Pending/Abandoned | 








Appfo. Serial No. 


Filing Date 


Status 

Patented/Pcndina/Abandoned 



I hereby declare that all statements made herein of my own knowledge are true and that all 
Statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or imprisonment, or both, under Section 1 001 of Title 18 of the United 
States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint the following registered 
attorneys) to prosecute this application and transact all business in the Patent and Trademark 
Office connected therewith. 

Customer Number: 



i 



20792 

PATENT TRADEMARK OFFICE 



Send correspondence to: 



D.Scott Moore 



20792 

PATENT TRADEMARK OPPJCH 



Direct telephone calls to; 
Facsimile: 



D. Scott Moore 
(919) 854-1400 
(919)854-1401 



Full name of first joint inventor William Bares 

Inventor's fl . . 

Signature: tOxXJUlam^ V* 'JdLnOA- Date: ^/ W/<2boJ L 



Residence: 

Citizenship: 

Post Office Address: 



Raleigh, North Carolina 

United States of America 

4610 Twisted Oaks Drive 
Apt 1810 

Raleigh, North Carolina 27512 
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Full name of second joint inventor: Bradford Mott 



Inventor's 
Signature: 




Date: Z~ l±*0O_Z 



Residence: Apex, North Carolina 

Citizenship: United States of America 

Post Office Address: 1004 Southmoor Court 

Apex, North Carolina 27502 



w 

* . 

o 

11 



i; v-v 
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Full name of third joint inventor: 
Inventor's 



Luke Zettkmoyer 



Residence: 

Citizenship: 

Post Office Address: 




Date: 




Cambridge, Massachusetts 
United States of America 

69 Chestnut Street 

Cambridge, Massachusetts 02139 



Full name of fourth joint inventor: James Lester 

*^-X^JL Date: . /» hi . 

Resident Raleigh, North Carolina 

Citizenship: United States of America 

Post Office Address: 9 09 Menvin Road 

Raleigh, North Carolina 27606 
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